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IMPORTANT

I NEED WI-FI
TO COMMUNICATE

I NEED WI-FI
TO COMMUNICATE THROUGH AN INTERPRETER

(2)

(1)

May wear hearing aids,
have a chochlear implant
or be a lipreader

List of FAMILY
PHONE numbersHeadband - keep on CI

or ventilator

Paper and pens

Reading glasses

Pack a bag

CI or hearing aid

Name

Powerpack
(extra charge for mobile)

Phone

Medicine
Phone apps

Phone

| For NHS Staff
Please contact numbers above if you need
help or advice on communication support.

Thanks

Current emergency numbers: 01209 823103 07877 654543
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IMPORTANT FOR DEAF PATIENTS:

Tell hospital you need Wi-Fi to help you communicate
Make sure you know how to contact interpreter by text if BSL
Make sure you remind people - facemask is a problem
Emergency ask hospital phone: 01209 823103 or 07877 654543

If you have a smartphone, put on the apps you need to communicate, and bring your
smartphone with you.
Bring an emergency bag with items you need
Put your name on bag and your items

Put in bag:

1. Smart phone or tablet, plugs and chargers
2. Paper and pens or markers or non-magnetic dry erase board
3. A power pack in case your bed is far from electric socket
4. Your reading glasses to read your phone
5. Extra batteries for your hearing aid, cochlear implant, or listening device
6. Headband to keep HA/CL if need ventilator
7. Any special information hospital need know
8. Emergency contact information for family members or friends

| For NHS Staff
Please contact numbers above if you need
help or advice on communication support.

It is a real challenge for d/Deaf people
when you wear a facemask

Thanks for your understanding!


